Evergreen Library Assessment System Feedback Form
Dear Librarians:
   One of the important tasks in 2009 Evergreen workshop is to discuss the design of the Library Assessment System, in order to carry on the assessment during the year 2009-2010.  A systematic assessment system is important so that we can show our funders the value of our services and the continuing need to assist us in making additional improvements. Moreover, it can help us identify the issues and keys to library development, and to utilize the results to facilitate the library development.
This Assessment System is designed by the Library Assessment Team led by Prof. Jo Bell Whitlatch, and is the foundation and framework of Evergreen library assessment work. Are there missing items and items that need adjustment in this assessment system considering Evergreen library situations in China? How do we effectively carry on the assessment? During the assessment, what shall Evergreen do to help the libraries? All these are questions that need to be answered.
Please review this assessment system before the workshop, and think about and answer the questions in this feedback form. During the “Library Assessment” session in the workshop. Jo Bell will work with all of you to summarize and analyze your answers, and find out how we will do this assessment effectively.
Thanks for your thinking and dedication, and your passion for the cause!
  Please fill out the form before “Library Assessment” Session 4pm on July 14th. During the session the answers of this form will be utilized.

Name：______________ Organization：_______________ Position：________________________
1．Are there missing items in this assessment system that are important in considering Evergreen library situations in China?
The current assessment system covers the following 9 areas:
1) 用户需求被满足的程度 （必选项）Satisfaction of User Needs (Required)
2) 学生的学业成绩 （必选项）Academic Performance of Students (Required)
3) 图书馆馆藏和服务开放性 （必选项）Accessibility (Required)
4) 图书馆活动和项目 （必选项）Activities and Programs (Required)
5) 信息资料/馆藏（必选项）Information Materials/Collections (Required)
6) 信息资料的馆内使用情况（必选项）Consultations - In Building Use of Information Materials (Required)
7) IT技术使用情况（必选项）Technology (Required)
8) 社区需求被满足的程度 （可选项）Satisfaction of Community Needs (Optional)
9) 外部信息资源的情况 (可选项) External Information Sources (Optional)
请列出您认为应该补充的方面以及如何测量：Please list indicators that you would like to add and how to measure these indicators: 
1）_____________________________________________________________________________________

How to measure： __________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

2）_____________________________________________________________________________________

How to measure： __________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

3）_____________________________________________________________________________________

How to measure： __________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

2．Are there items that need adjustment in this assessment system considering Evergreen library situations in China? How do we effectively carry on the assessment? During the assessment, what shall Evergreen do to help the libraries? 

We list the indicator areas and measures below. If you see issues in getting the measures, please list them. Also you can propose adjustments and what help you need from Evergreen.
	Indicator Areas 
	Indicator Measures
(copy from Framework xls)
	Issues that you see on getting the data for the measures
	Adjustments you propose
	What help you need from Evergreen?

	用户需求被满足的程度 （必选项）
	用户对服务质量满意的百分比；
用户在图书馆查找到所需信息的百分比；
用户从图书馆服务中获得益处的总结
	
	
	

	学生的学业成绩 （必选项）
	每年高中生全国高考录取率； 

各类高等院校录取率（按类列出）；                     每年初中学生升入高中比率
	
	
	

	图书馆馆藏和服务开放性 （必选项）
	每年人均访问图书馆次数；
每周平均开放时间；             社区休闲时段图书馆每周平均开放时间
	
	
	

	图书馆活动和项目 （必选项）
	每年人均参加项目情况；
项目参与者获益总结
	
	
	

	信息资料/馆藏（必选项）
	每年人均流通量；
馆藏时效率（馆藏"流通货币“占馆藏百分比）
	
	
	

	信息资料的馆内使用情况（必选项）
	每年人均馆内使用数
	
	
	

	IT技术使用情况（必选项）
	每年人均公共网络计算机使用数
	
	
	

	社区需求被满足的程度 （可选项）
	总结社区领导者认定的图书馆的主要好处和问题
	
	
	

	外部信息资源的情况 (可选项)
	社区的信息资源
	
	
	


※ 谢谢合作！※
