USER LIBRARY SURVEY (Template D) Draft 5/16/09
Why did you come to the library today?  (Check all that apply)

_____Study from your own material

_____Get or use information or material from the library

_____Use library equipment

_____Return something to the library

_____Meet a friend
_____Other (please tell us what: _____________________________)

If you tried to find information, what was the reason that you were seeking information or material?  (Check all that apply)
_____School work

_____Recreation or leisure interest

_____Daily living needs

_____Community activity

_____Consumer interest

_____General interest or other

_____Did not look for any information or material

What were you looking for in particular?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Was your main reason for coming to the library related to (Check all that apply)

_____Health

_____Nutrition

_____Literacy (reading skills)

_____Local cultural heritage or local crafts

_____Agriculture

_____None of the above

Did you actually get the information that you sought on your main search? (Check only one)
_____Yes, exactly

_____Yes, with limitations

_____Yes, not what I wanted but useful

_____Only partly

_____No
_____Did not look for any information 

In what type of materials did you find information? (Check all that apply)

_____Chinese books

_____Chinese magazines and newspapers

_____Tibetan materials

_____Other (please tell us what:____________________________)

_____Did not find any information that I needed

_____Did not look for any information

How long did it take you to look for your information?  (Check only one)
_____No time at all

_____Not very long

_____Reasonable amount of time

_____A little too long

_____Way too long

_____Did not look for any information

Did you use staff assistance?

_____Yes

_____No

On the whole, staff were approachable (Check only one)
_____Strongly agree

_____Agree

_____Neither agree nor disagree

_____Disagree

_____Strongly disagree

_____Did not use staff assistance

On the whole, staff seemed interested in my question (Check only one)
_____Strongly agree

_____Agree

_____Neither agree nor disagree

_____Disagree

_____Strongly disagree

_____Did not use staff assistance

On the whole staff were prompt (Check only one)
_____Strongly agree

_____Agree

_____Neither agree nor disagree

_____Disagree

_____Strongly disagree

_____Did not use staff assistance

On the whole, staff gave me enough help or information (Check only one)
_____Strongly agree

_____Agree

_____Neither agree nor disagree

_____Disagree

_____Strongly disagree

_____Did not use staff assistance

Generally speaking, how would you rate the library services in terms of their value to you?  (Check only one)
_____Very good

_____Good

_____Average

_____Poor

_____Very poor

Generally speaking, how would you rate the quality of the library materials (books, magazines, electronic resources and so forth)?  (Check only one)
_____Very good

_____Good

_____Average

_____Poor

_____Very poor

Please say how you would change the library collections:  ________________________________________________________________________________________________________________________________________________

How would you rate the overall appeal of the library’s rooms and reading environment? (Check only one)
_____Very appealing

_____Appealing

_____Neither appealing nor unappealing

_____Unappealing

_____Very unappealing

How would you rate the library’s facilities and layout of services and collections? (Check only one)
_____Very good

_____Good

_____Average

_____Poor

_____Very poor

Did you use a library computer today?

_____Yes

_____No

How convenient are the library’s hours for you? (Check only one)
_____Very convenient

_____Convenient

_____Neither convenient nor inconvenient

_____Inconvenient

_____Very inconvenient

Please say how you would like the library’s open hours changed: ________________________________________________________________________________________________________________________________________________

Overall, how do you feel about your visit to the library today? (Check only one)
_____Very satisfied

_____Quite satisfied

_____Neither satisfied nor dissatisfied

_____Fairly dissatisfied

_____Very dissatisfied

What benefits did you receive as a result of your library visit today? (Check all that apply)

_____Information gained

Explain:____________________________________________________

_____Problem solved


Explain:____________________________________________________

_____Time saved


Explain:____________________________________________________

_____Reading skills improved


Explain:____________________________________________________

_____Information seeking and searching skills improved


Explain:____________________________________________________

_____Information technology skills improved


Explain:____________________________________________________

_____None of the above apply because (please explain: ________________________________________________________________________________________________________________________________________________

QUESTIONS ABOUT YOUR BACKGROUND
Your present level of education (Check only one)
____Less than Primary School graduate

____Primary School graduate

____Middle School graduate

____High School gradate

____College graduate or above

In which age group are you? (Check only one)
____under 12 years

____12-18 years

____19-25 years

____26-45 years

____46-59 years

____60 or more years

Are you?

____Male

____Female

Your Ethnic Background (Check only one)
____Han Chinese

____Tibetan

____Uyghur

____Mixture of backgrounds (please tell us what backgrounds     

         _____________________________________________________________)

Your occupation  (Check all that apply)
____student

____factory worker

____farmer

____teacher

____government worker

____military

____medical doctor

____health worker

____small business owner

____migrant worker

____homemaker

____retired

____other (please tell us what: _____________________________________________)

NOTES: These questions are presented so that surveyors can select a smaller number of questions that will provide the most significant information for understanding and improving library services from the users’ perspective.  Administer the survey to users as they are exiting the library.  Survey needs to be pilot tested to be certain that questions are understand by users and that the survey does not take more than 5 minutes for a user to complete. Small gifts of appreciation, a book mark, a small candy bar, or other little gifts are important to be certain that the great majority (80-90 percent) complete and return the survey.  Ideally 400 surveys should be completed and the number of users who decline to complete surveys should be tallied. 

